
REHABILITATION INSTITUTE OF CHICAGO  
d/b/a SHIRLEY RYAN ABILITYLAB  

ADMINISTRATIVE POLICY  
 

 



REHABILITATION INSTITUTE OF CHICAGO  
d/b/a SHIRLEY RYAN ABILITYLAB  

ADMINISTRATIVE POLICY  
 

 
 SUBJECT:  FISCAL SERVICES NUMBER:  310.007.3 
 
 DATE:  09/01/2018 

TITLE: FAIR PATIENT BILLING  

 

 
 PAGE:  2 of 3 

 

 B. Billing Inquiries. All billing inquiries should be directed to the Patient Financial Services 
department at 312-238-6039.  SRAlab will respond to telephone billing inquiries within two 
(2) business days and respond to written billing inquiries within ten (10) business days from 
receipt of the correspondence.  

 
III.  COLLECTIONS 
 

A. Patient Responsibilities. In order to determine a patient’s eligibility for financial 
assistance and payment options, it is the patient’s responsibility to cooperate with 
SRAlab by providing timely and complete financial information and documentation 
necessary to determine their eligibility.  SRAlab will accept a Financial Assistance 
App 
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f. The patient has been provided with a pre-collection notification at 
least thirty (30) days before the activity is initiated.  The written 
notification will: 

i. Explain that financial assistance is available to eligible 
patients and enclose a copy of the Summary; 

ii. Identify the collection action SRAlab intends to initiate; and 
iii. State a deadline after which the collection activity may be 

initiated. 
SRAlab will also make a reasonable effort to orally notify the patient 
about the availability of financial assistance. 

2. Upon receipt of a Financial Assistance Application, SRAlab will suspend any 
ongoing collection activity listed in III.B.1-2 until it makes a determination as to 
whether the patient/guarantor is eligible for financial assistance and notifies 
the applicant in writing regarding the determination and its basis.  

a.  If the patient/guarantor is eligible for financial assistance, SRAlab will: 
i. Provide the individual with a billing statement that 

indicates (a) the amount owed (if eligible for less than a 
100% discount), (b) how the amount was determined, 
(c) how the patient/guarantor can get more information 
on amounts generally billed for the care; 

ii. Refund any amount the patient/guarantor has paid that 
exceeds the amount he/she is personally responsible 
for; and 

iii. Take all reasonable measures to reverse any collection 
actions that were taken. 

b.  If SRAlab receives an incomplete application, SRAlab will give the 
applicant at least thirty (30) days to submit the additional necessary 
information or documentation before resuming any collection activity. 

3. SRAlab will ensure that its external billing and collection companies comply 
with SRAlab’s collection guidelines. 

 
D. Collection Activity Approval.  The Executive Director of Revenue Cycle/designee will 
determine if the statutory conditions for pursuing collection have been met and provide 
written approval before a collection action listed in Section III. B.1-2 is initiated. 
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